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PREFACE

The annual report on the hate speech situation at the local level in the cities of Tetovo, Bitola,
and Shtip in 2021 is a final analysis of the hate speech situation prepared within the project
"Joint Action against Hate Speech".! The project refers to the monitoring of hate speech in
three local communities in Macedonia: Tetovo, Bitola, and Shtip. This report is based on an
eight-month monitoring of hate speech on social networks, monitoring and analysis of sports
fan groups activities, youth movements and associations, public events in the municipalities,
graffiti writing, cultural events, and so on. The report gives a special focus on cyberbullying
through a presentation of findings that detect the situation at the local level for this
phenomenon in the three cities. Conclusions are analysed and recommendations are given
for systematic recognition, identification, and solution of problems that cause violence,
intolerance, impatience. The report also highlights a separate section that examines hate
speech between fan groups at a local level in the three cities and presents findings,
conclusions, and recommendations.

As part of the project activities, the project team in cooperation with the local youth cores,
located public areas with hate speech graffiti and removed them by writing messages of love,
tolerance, and understanding.

Within the Project, a mini online campaign was prepared and implemented to increase the
awareness and sensitization of the public on the problem of hate speech and prejudice where
the youngsters are in the main focus.

! The project is supported and funded by the "Open Society Macedonia" Foundation within the concept of
"Partnerships in Communities for the Promotion of Local Democracy".



ABOUT THE REPORT

For the second year in a row, the Helsinki Committee for Human Rights conducts the
monitoring of hate speech in the cities of Bitola, Shtip, and Tetovo. The annual report on the
hate speech condition at the local level in the cities of Bitola, Shtip, and Tetovo in 2021 is the
second such report in a row,? and in a continuum of two years comparatively gives the
situation with hate speech in the three local communities. The report aims to objectively
present and document cases of hate speech identified and observed by local observers.3

The report is structured in three main thematic units. In the first part, the report contains a
description of hate speech cases in the three identified local communities. The observed and
documented cases of hate speech for each city are further analysed separately and the data
from the previous year are analysed comparatively. The conclusions are analysed, and
observations are given.

The second part of the Report deals with the topic of Internet harassment among young high
school students in the three cities and this is analysed for the first time in Macedonia.
Cyberbullying is basically a form of bullying and intimidation using electronic means or online
harassment. Cyberbullying is becoming more common among teens as the availability of
digital tools and technology advances.* As part of the project activities, a survey was
conducted in the three cities through an anonymous online questionnaire answered by at
least 100 high school students from each city. This part of the Report analyses the frequency
of cyberbullying, the forms of intimidation, the consequences for the psycho-physical health,
etc. In addition to the conclusions of this research, the report provides recommendations to
reach a situation that will not cause such aggression on social networks.

The third part of the Report is dedicated to the detected situations with hate speech among
the members of the sports fan groups in the three cities. Within the project activities, three
focus groups with fan groups from Bitola, Shtip, and Tetovo® were planned to be conducted.
With the previously prepared methodological framework for conducting the focus groups,
information was obtained from the members of the sports fan groups. As in the previous two
parts of the Report, in this part the conclusions are analysed, and recommendations are given.

2 https://mhc.org.mk/wp-content/uploads/2021/02/godishen-izveshta%D1%98-za-monitoring-na-govor-na-
omraza-na-lokalno-nivo-2020.pdf

3 One local observer was hired in each city.

4 https://en.wikipedia.org/wiki/Cyberbullying

> Focus groups with the fan groups from Bitola and Shtip were not held due to the refusal of the fan groups to
any kind of cooperation and communication with the project team.



FIRST PART
Hate speech situation in 2021 in the cities of Tetovo, Bitola, and
Shtip

This part of the report is dedicated to the situation with hate speech at the local level. All
documented cases of hate speech in the cities of Tetovo, Bitola, and Shtip in 2021, in the
period from January to August 2021 were analysed in this report. The presence of hate speech
in these three local environments continues to undermine the sense of security; hence, the
need to find an effective approach to tackling hate speech both locally and nationally is always
present. During the documentation and analysis of all reported cases of hate speech in the
three cities, the right and importance of freedom of expression, tolerance, and respect for
equality and dignity were carefully analysed, in order to identify all real cases of hate speech
in public discourse — be that cases of hate speech registered online or at public events,
sporting events or hate speech expressed in the form of graffiti and drawings.

The dominant types of hate speech in these three cities remain the same — hate speech based
on ethnicity, hate speech based on political affiliation, and hate speech against members of
the LGBTI + community. The "Pride Parade" held in Skopje in June, although not directly
related to these three cities, caused hate speech based on sexual orientation and gender
identity. Public areas continue to be painted with graffiti and drawings with offensive content
that cause intolerance, disrespect, and hatred.

The project team, in accordance with the previously established methodology, monitored and
reported local events, public spaces, the online space, announcements from local portals and
televisions, etc., local profiles from social media® and groups that publish content related to
the local context.

The report on the situation with hate speech at the local level in the cities of Tetovo, Shtip,
and Bitola, in addition to providing statistics on the observed cases of hate speech for 2021,
provides a summary of the overall public discourse related to economic, social, and political
developments in that negative context through the prism of hatred that exists among the
citizens.

® Facebook, Twitter, Instagram, YouTube, etc.



REGISTERED CASES OF HATE SPEECH IN THE CITY OF
TETOVO

In Tetovo, in the period from January 2021 to August 2021, a total of 52 cases of hate speech
were registered and documented, compared to 40 cases of hate speech registered in 2020
for the same period. 30 out of a total of 52 cases are hate speech cases based on ethnicity, of
which as many as 25 cases are hate speech directed at Macedonians, and the remaining 5
hate speech cases are directed at Albanians. In 2021, there was a total of 13 hate speech cases
based on religious grounds, targeting exclusively non-Muslims. Religious intolerance and
hatred of everything non-Muslim is indicative. In all these cases of hate speech based on
religion/affiliation, Christians and other non-Muslims are belittled and insulted, calling them
derogatory and insulting words. Based on sexual orientation and gender identity, a total of 9
cases were detected and registered; these cases were noticed during the "Pride Parade" in
June in Skopje. These cases of hate speech directed directly at members of the LGBTI +
community are the third most common in the public discourse in Tetovo. In 2021, there were
significantly fewer public drawings in the form of graffiti or offensive messages containing
hate speech. Namely, in contrast to the 7 registered cases of hate speech in 2020 through
drawings and graffiti on buildings and public areas in the city area, in 2021 only one graffiti
was registered. The only graffiti observed contained hate speech based on ethnicity. Almost
all cases of hate speech have been reported on social media — a total of 51 cases. They are
posts or comments from a local context, while only one public case has been reported in the
form of graffiti.

Compared to 2020, in 2021 in Tetovo the hate speech based on ethnic/national affiliation
remains dominant, with significantly higher frequency of hate speech against Macedonians.
Intolerance, rejection, and hatred based on religious affiliation with non-Muslims is worrying.
All 13 cases reported on the Internet were related to hate speech against Christians or other
non-Muslim religious groups. Facebook and Twitter are the most common social networks
where hate speech is spread.

All cases of hate speech against members of the LGBTI + community in Tetovo were registered
in June during the second "Pride Parade" in Skopje. This type of hate speech in Tetovo is
present regardless of the ethnic context. In 2021, not a single case of hate speech based on
political affiliation was registered, compared to 2020 in which 3 cases were registered in
Tetovo.

Several figures are given as examples of the most common forms of hate speech in the city of
Tetovo.



Figure 1

On 10 June 2021, a news story related to the fire that took place in Jerusalem was published
on the Facebook profile of the Internet portal "Tetova News". The comments of this news
item contain hate speech based on religious affiliation, xenophobia, and anti-Semitism.
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Figure 2

On 24 June 2021, a news story related to the "Pride Parade" was published on the Facebook
profile of the Internet portal "Tetova News". This post caused a storm of negative comments
and hate speech based on sexual orientation.
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Figure 3

During the month of May, at the entrance to the city of Tetovo, on the main traffic point on
one of the concrete walls, an inscription was noticed with the content: "Death to Giaours".
This post is an explicit hate speech based on ethnic, national, and religious grounds.
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REGISTERED HATE SPEECH CASES IN THE CITY OF
BITOLA

In the period from January 2021 to August 2021, there were 46 cases of hate speech

registered in Bitola, compared to 55 cases of hate speech registered for the same monitoring
period in 2020.” All cases of hate speech have been registered on the social networks
Facebook, Twitter, and Tick-tock, while there are no cases of graffiti and drawings on public
areas in the city. Most of the reported cases of hate speech are aimed at the LGBTI +
community, a total of 25 cases (compared to 8 cases from the previous 2020), which is more
than half of the total number of cases of hate speech in 2021 or 54%. Bitola "abounds" with
various cases of hate speech. There was one case of hate speech based on social origin, one
case of sexism, two cases of xenophobia, 7 cases of hate speech based on political affiliation
expressed through hatred of political dissidents, and one case of hate speech based on a
health condition associated with the COVID-19 pandemic. In 2021, 4 cases of hate speech
based on ethnicity were registered in Bitola, compared to 36 cases registered in the previous
2020.

The statement from the previous 20208 that the Roma from Bitola are the most marginalized
community and that they suffer the most intense hate speech? in the daily communication on
social networks is confirmed in this report, where out of a total of 4 registered cases of hate
speech based on ethnicity, 3 are hate speech that are directly and explicitly addressed to the
Roma.

The behaviour of the public in Bitola regarding the issue of protection of the rights of Roma
living in the city is indicative. Besides the attempt the case of the beaten Roma'® in 2020 to
be hidden and the fact that the Roma were condemned as harmful to society, the number of
citizens protesting against the conviction of the police officer who beat the Roma last
September 2020 is astonishing.

The LGBTI + community throughout the year, and especially during the "Pride Parade" at the
local level in Bitola, faced daily attacks and humiliation, expressing intense hate speech on
the public Internet space. The comments on the social media Facebook and Twitter almost
always call for physical violence, humiliation, degradation of the human dignity of these
people, pointing to a complete exclusion and non-acceptance.

Several figures are given as example of the most common forms of hate speech in Bitola.

" https://mhc.org.mk/reports/godishen-izveshta%d1%98-od-monitoring-na-govor-na-omraza-na-lokalno-nivo-
vo-gradovite-tetovo-bitola-i-shtip-2020/

8idem

9 Source: the website www.govornaomraza.mk

10 tps://www.slobodenpecat.mk/pretepanite-romi-od-bitolskata-policzija-svedochea-vo-zhivo-ne-maltretiraa-
kako-stoka-ne-tepaa-i-drzhea-vo-stanicza-do-5-sabajle-video/

1 https://www.facebook.com/watch/live/?ref=watch_permalink&v=320522839520086



Figure 1

On 9 August 2021, photos from the village of Dihovo were shared on the Facebook group

"Bitolski Problemi" (Problems in Bitola), which show spilled garbage and waste. The

comments regarding this post accuse the Roma and the Roma population, making them guilty

of this problem, presenting them as harmful to society, and thus spreading hate speech.
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Figure 2

On 28 June 2021, due to the "Pride Parade" in Skopje, a counter-parade of the real "Pride

Parade" was held in Bitola. This news was published on the Facebook page of the internet

portal "Tocka". The comments of this post contain homophobic and transphobic speech, as

well as advocacy of fascist ideas.
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Figure 3

On the day of the "Pride Parade" in Skopje on 26 June 2021, due to the increased visibility of
the LGBTI community, a message with a disturbing content and inciting discrimination was
posted on the social network Instagram by a private user from Bitola.
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REGISTERED HATE SPEECH CASES IN THE CITY OF
SHTIP

In 2021 in Shtip were noticed twice as many cases of hate speech, a total of 88 cases,
compared to 36 cases registered in 2020. All cases of hate speech are reported on social
networks and are mainly posts or comments on events related to the local or national context
of events. No graffiti was noticed. During the monitoring period from January to August 2021,
no graffiti or drawings were noticed on public areas that convey a message of hate speech.
Of all the reported cases of hate speech, the most common are hate speech directed at the
LGBTI + community and hate speech based on ethnicity, directed at Albanians, Roma, and
Vlachs. The third place, in terms of representation, is reserved for hate speech based on
political affiliation.

A total of 67 cases of hate speech based on sexual orientation and gender identity were
registered in Shtip. Hate speech directed at the LGBTI + community is most present in Shtip
with as much as 76% of the total number of cases. In the previous 2020, only 6 cases of hate
speech based on sexual orientation and gender identity were registered. It can be safely
concluded that the "Pride Parade" in June is the reason for the increased number of hate
speech cases. There were 13 cases of hate speech against the LGBTI + community in May, 37
cases in June, and 15 cases in August.

The intolerance and rejection of differences based on sexual orientation and gender identity
have intensified both discriminatory and hate speech against the LGBTI + community that
culminated on social media. There were a lot of threats, calls for deprivation of life,
demoralization, comments of the vilest kind and form with extremely disturbing content.

Hate speech based on ethnicity is significantly present with a total of 15 documented cases
for 2021 compared to 23 from the previous year. There were 6 hate speech cases based on
political affiliation for 2021, identically to the previous 2020.

Several figures are given as example of the most common cases of hate speech in Shtip.

12



Figure 1

On 12 April 202, on the Facebook profile of the Shtip television "TV-Star - Televizija Star", a
news article was published on a committed crime in a neighbourhood in the city of Kochani.
This news is followed by comments with negative rhetoric towards the Roma. They contain

direct hate speech and call for violence against the Roma.
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FOR YOU. YOU ARE A BAD TRIBE, UNEMPLOYED TRIBE, IMPOLITE, AND FILTHY TRIBE.

YOU WANT THE YEAR OF 20001 TO COME BACK, NOT 2001, WHICH MEANS YOU ARE
ILLITERATE. IT WASN'T ALL OF YOU WHO DEFENDED MACEDONIA BECAUSE YOU ARE
MUSLIMS, AND YOU WERE SIDING WITH THE ALBANIAN TERRORISTS. LET ME TELL YOU,
IF SOMETHING LIKE THAT HAPPENS AGAIN, WE WILL HAVE TO CLEANSE THE COUNTRY
FROM ALL OF YOU WHO HATE THE MACEDONIAN PEOPLE.

THE POLICE ARE SHAME: THEY
CANNOT ~ DEAL ~ WITH  THE

GYPSIES AROUND
MACEDONIA.
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Figure 2

On 5 May 2021, on the Facebook profile of "[JHeBHa A03a BeCcTn U MakeAoHCKM xymop" (Daily
dose of news and Macedonian humour), a news article was published on the decision made
in Croatia that allows same-sex partners to be able to adopt children. The article continues
with a commentary which is hate speech directed at members of the LGBTI community,

calling for violence.

[HeBHa [o3a Bectm m Make4oHCKKM Xymop
5d - Q@

WMCTOPUCKA O4NYKA BO XPBATCKAI! l'ej napTHepWTe MOXaT A4a YCBOJyBaaT Aela
http://ow.ly/GCGg30rGLOG

VESNIK.COM
WCTOPUCKA OAJIYKA BO XPBATCKAI llej napTHepuTe mokaT Aa yCBOjyBaaT AeLa
[Mocne ognykata Ha YNpasHWOT CyA BO 3arpe6 v rej NapTHEPWUTE MMaaT NPaBo Ha YCBOJYBaHe ...

@'-.*.@ 154 184 Comments 3 Shares

o Like () Comment 7> Share

— e

EfeH fa He ocTaHe, 0, NPE 40 NOCNeAeH Tparata Aa BM 3arkHe

Like - Reply - 5d O3 26

| HOPE NONE OF YOU
STAYS ALIVE, ALL OF YOU
SHOULD DIE.
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Figure 3

On 12 February 2021, the Twitter profile "@Majevtika" shared a photo containing a tweet by
the journalist Petrit Saracini, with a condemned text regarding the actions of the MP from
"Levica", Dimitar Apasiev. This piece of news encouraged, and initiated hate speech based on
political and ethnic affiliation.

%)

Aj wTo e EE.CI.EH CMWH, TOA Ha CUTE HN EJECHO, HO TOa
wro 3aroeapa XATOCYBAHDE co ETHWUYKM neuar so 1. Apxw ce Ao Temata

AP AR A, (72 @ LIS Ay, Gy 2. CeBepllaHv pedepupa He Ha MaKeAOHCKMOT Hapoa,
Halu3am, 3aToa LUITO 3a Npe NaT Toa ro Hanpaeune

|
Haumctute co Espeute 8o 1939 1. TYKY Ha rpcrt npeaaBHULIN.

V. Petrit Saracini
‘ (@amon_mra

NeBo natpuoTtcko Oumye. He
camMo WTo MakeAoHUMTe ' BUKA
,CeBepuaHn’, TyKy co Hag 1200 1. STICK TO THE TOPIC.
ApHAYNKa aM ?H oM a’HVI S ?kjfrlgfggZANS DOES NOT MEAN MACEDONIANS, BUT A HANDFUL OF
3aKOH CO KOj jaCHO Ke ce nuwie
MakefoHeL/Hka, AnéaHel UTH. BO
JNIMYHK KapTW. JacHo e cera Koj rm
Opuiie MakegoHuunTe?
#SledeTene
#LevaRukaDesniDzep
#AluminiumOverMaximum
W cera wmntapvTte co NOATPOHUTE.

LEFT PATRIOTIC DIMCHE. NOT ONLY HE CALLS

MACEDONIANS “SEVERDZANS®, BUT HE IS

STOPPING A LAW WITH MORE THAN 1200 DULL

AMENDMENTS, WHICH WILL CLEARLY STATE IN

THE 1DS WHO IS MACEDONIAN. ALBANIAN. ETC. S AND NOW THE SHQIPTARS WITH THE POLTROONS.

IT CLEAR NOW WHO ERASES THE MACEDONIANS?
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CONCLUSIONS

1. The most common hate speech at the local level in the cities of Tetovo, Bitola, and
Shtip is hate speech based on sexual orientation and gender identity.

2. The division of the society on ethnic grounds is reflected at the local level; hence, in
the cities of Tetovo, Bitola, and Shtip is registered hate speech based on ethnicity.

3. Prejudices and stereotypes towards members of the LGBTI community are evident in
all three cities. The "Pride Parade" on 26 June in Skopje under the slogan "Outside the
Walls" further provoked intensified hate speech against the LGBTI + community.

4. The use of social media and the Internet are a major space for exchange of
information, but they also provide tremendous freedom of expression. In the absence
of precise regulations, this digital space is in fact the main place where hate speech
spreads.

5. Lack of a comprehensive national/local mechanism for monitoring hate speech in the
digital space.

6. Lack of a comprehensive and clear legal framework by institutions regarding the
monitoring, registration, and reporting of hate speech in public.
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RECOMMENDATIONS

In accordance with the findings and conclusions arising from the Report, and in order to

detect and prevent the increased intensity of hate speech and to promote the principle of

tolerance and non-discrimination, the following recommendations are proposed:

1.

Establishment of a comprehensive educational and preventive mechanism in primary
and secondary schools, included in the framework of civic education, in order to early
accept the differences and overcome prejudices.

Raising awareness regarding the dangerous consequences of hate speech via
conducting public campaigns by competent institutions and bodies, as well as
encouraging public figures to react quickly against hate speech.

Promoting the use of self-regulatory mechanisms by public and private bodies.
Improving digital and media literacy at the level of the general public, in order to
critically read and transmit information in the direction of ethical and safe
communication.

Amending the Criminal Code and adding sexual orientation and gender identity as one
of the grounds for prosecuting perpetrators who spread hate speech through a

computer system and cause discord and intolerance.

Establish a comprehensive and clear legal framework to effectively and efficiently
sanction hate speech and hate crimes.
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SECOND PART
Cyberbullying

In the framework of the project "Joint Action against Hate Speech at the Local Level", research
on "Internet harassment" was conducted as a special activity. The research was conducted in
the period from 20 May 2021 to 10 June 2021 in the high schools "Slavcho Stojmenski" in
Shtip, "Sedmi mart" in Tetovo, and "Josip Broz — Tito" in Bitola. A total of 317 respondents
aged 15-18 were included, with the prior consent of the Ministry of Education and Science
and the principals of the said secondary schools. The research was conducted by the agency
"Segments research", Skopje through an anonymous online questionnaire. The online
questionnaire was structured in such a way as to show certain demographic data of the
respondents, data related to their social status and position, sexual orientation and gender
identity, exposure and frequency of cyberbullying, the most common forms of cyberbullying,
and the health consequences of students.

Definition of cyberbullying

There is no single definition of cyberbullying at international and European levels, but
international organizations and European institutions try to define this phenomenon. Since
2009, the UN has emphasized the importance of tackling cyberhate, which also included
cyberbullying. In 2009, in the Recommendations for the promotion of the Internet and online
media services appropriate for minors, cyberbullying was defined as a continuation of
traditional bullying in the cyberspace.'?

The Republic of North Macedonia lacks a definition of cyberbullying, as well as visible efforts
by the state to identify, prevent, stop, and protect against this phenomenon.

12 pACE - Recommendation 1882 (2009) - The promotion of Internet and online media services appropriate for
minors (coe.int)
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RESEARCH FINDINGS

Demographic analysis and number of respondents

The research on the prevalence of cyberbullying among high school students in the cities of
Shtip, Tetovo, and Bitola was conducted on a representative sample of 317 respondents — 196
female and 121 male respondents, from all four years. 85 of the surveyed students were in
their first year of studying, 101 students in their second, 87 students in their third, 44 students
in their fourth year. Out of a total of 317 respondents, 196 were Macedonians, 100 Albanians,
and 21 were members of other communities living in the RNM. Out of the total number of
respondents, 191 declared themselves as Orthodox Christians, 102 respondents declared
themselves as Muslims, 13 respondents declared themselves as atheists, and 5 respondents
did not answer this question.

Sexual orientation and gender identity

Regarding the question of sexual orientation, 245 people declared themselves as heterosexu-
al, 4 as homosexual, 9 as bisexual, 3 as asexual, and 56 people refused to answer this ques-
tion. When it comes to the gender identity, 256 persons declared themselves as cis, 2 persons
as transgenders, 5 persons declared themselves as non-binary, while 34 respondents refused
to answer the question. Out of the 34 people who refused to answer this question, 76% or 26
people live in Tetovo and by religion are Muslims — a taboo topic.*

Persons with disabilities

Out of the total of 317 respondents, 23 respondents declared themselves as persons with
disabilities.

Using social networks

Out of the total of 317 respondents, 310 use social media, while 7 respondents do not use
social media.'* This data is relevant in terms of reliability and importance of the data obtained
from the respondents because the research itself refers to cyberbullying and justifies the
relevance of the obtained data.

Time spent using social media

Regarding the time spent on social networks, 310 respondents stated the following:

13 Taboo topic — http://drmj.eu/show/%D1%82%D0%B0%D0%B1%D1%83/%D1%81%D1%80
14 They all come from a large family, which has only one employed member in the family, they are Albanians
from Tetovo, and they are Muslim by religion.
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(Photo 1)

Time spent on social media

_
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m 1-2 hours = 3-4 hours 5-6 hours 7-8 hours m9and more mldon'tknow

According to the survey data, all respondents spend an average of about 311.6 minutes on
social media or more than five hours a day.

For comparison, in 2021 on a global level, 55% of the world's population uses social media.
The average person spends an average of 2 hours and 32 minutes on social media. Teenagers
spend an average of 3 hours and 1 minute, and some teens spend up to 9 hours on social
media.'®

Globally, there is an increasing trend of time spent on social media by the average person.
Namely, in 2012 the average time spent on social media was 90 minutes or an hour and a half;
in 2016 the average time was 128 minutes per day, i.e., 2 hours and 8 minutes; and in 2019
the time spent on social media increased to 145 minutes per day, i.e., 2 hours and 25
minutes.!®

Commonly used social media

The following graphic shows which of the social media the high school students use the most.

15 https://famemass.com/time-spent-on-social-
media/#What_Is_The_Average_Time_Spent_On_Social_Media_In_2021
16 https://www.statista.com/statistics/433871/daily-social-media-usage-worldwide/
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(Photo 2)

Which social media do you use the most
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B Which social media do you use the most

Young people mostly use the social medium Instagram, while the use of Facebook by young
people has a declining trend. The number of youngsters using Facebook decreased by 13% in
2019, and it was anticipated to decline by 45% in the next 2 years.'”

Prevalence of cyberbullying

When asked if they have ever been the target of any kind of cyberbullying, 247 respondents
out of 317 stated that they had been the target of cyberbullying, or 78% of the people who
participated in this survey. This figure is worryingly high, i.e., twice as high as the world
average of 34%.

17 https://www.theverge.com/22743744/facebook-teen-usage-decline-frances-haugen-leaks
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(Photo 3)

Have you been the target of some kind of internet harassment

= Respondents who were the target of
online intimidation

= Respondents who were not the
target of online intimidation

Cyberbullying is present in all three cities —in Tetovo with 73%, in Shtip with 77%, and in Bitola
with 83% of the total number of respondents.

(Photo 4)
Have you been the target of some kind of cyberbullying? (by
cities)
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20
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e Tetovo 73 27
e Shtip 78 23
Bitola 96 20
e TetOVQ e Shtip Bitola
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Humiliation, insults, and shaming on social media

To the question: "Have you been the target of humiliation, insults, or shaming on social
media?", out of 317 respondents, 40 respondents answered in the affirmative, 246 answered
in the negative, and 31 respondents answered that they did not know.

(Photo 5)

Target of humiliation, insults, or shaming on social media

-

mYes = No | don't know

Out of the 40 people who answered in the affirmative that they had been the target of
humiliation, insults, and shaming on social media, 25 are female and 15 are male. Out of a
total of 40 people, 31 people declared themselves heterosexual, one person declared
themself bisexual, and 8 refused to answer the question about their sexual orientation.
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Offensive or threatening messages

(Photo 6)

Have you ever received offensive or threatening messages?

myes mno =don'tknow

Out of the 70 people who have received such offensive and threatening messages, 46 were
female and 24 were male. Out of a total of 70 people, 53 declared themselves heterosexual,
one declared themself bisexual, and 14 refused to answer the question about their sexual
orientation. Out of a total of 23 people who declared themselves to be persons with
disabilities, 7 received offensive and threatening messages.

Calls from unknown numbers

As for the question whether the respondents have received calls from unknown numbers, as
many as 227 or 72% answered in the affirmative, while 71 or 22% answered in the negative.
The remaining 19 answered with — | do not know. When it comes to those who identified as
gay and transgender, all of them received calls from unknown numbers, while 71% or 175 of
the heterosexuals received calls from unknown numbers; 8 out of 9 respondents or 89% of
the bisexuals received calls from unknown numbers.

Blackmail

To the question: "Have you been blackmailed by a computer system?", 5% or 15% of the total
number of the respondents gave a positive answer; 6 of them are persons with disabilities.

Threats

To the question: "Have you been threatened by a computer system?", 26 people or 8% of the
total number of respondents answered in the affirmative, 4 of them or 100% of the
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homosexuals said yes, and 22% or 2 of the bisexuals. 4 of them or 17% of the persons with
disabilities confirmed that they had received threats through a computer system.

Theft of personal identity

To the question: "Has your identity been stolen on social media?", 41 or 13% answered in the
affirmative. Among women, 31 confirmed that their identities had been stolen, compared to
10 males, out of whom 28 were heterosexual and 12 refused to answer.

Sharing recorded material

To the question: "Has a photo of yours been shared on social media in order for you to be
humiliated?", 35 respondents or 11% answered in the affirmative, out of which 28 were
female and seven male.

To the question: "Has a video of yours been shared without your consent in order for you to
be humiliated?", 12 people or 4% answered in the affirmative, out of which 6 were male and
6 female. 50% or 2 of the total number of the homosexuals answered in the affirmative and
67% of the asexuals answered in the affirmative.

To the question: "Has an audio recording of yours been shared without your consent in order
for you to be humiliated?", 5 people or 2% answered in the affirmative, out of which 2 were
male and 3 female. 2 of them were heterosexual, and 3 students declared themselves as
asexual.

Sharing recorded material of an intimate nature

To the question: "Has a photo of yours with a sexual connotation been shared without your
consent?", 11 students or 3% of the respondents answered in the affirmative, out of which 6
girls and five boys. In terms of sexual orientation, 6 of them declared themselves as
heterosexuals, 2 as homosexuals, and the rest refused to answer.

Consequences of cyberbullying

Emotional effects

Out of the 247 respondents who reported being the target of cyberbullying, 76 respondents
or 31% felt anxious, 13 respondents or 5% felt ashamed, 16 respondents or 6% felt powerless,
12 respondents or 5% did not want to be hang out with anyone, 130 or 53% answered that
they did not feel these specific emotional consequences.
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Mental health effects

Out of the 247 respondents who reported being the target of cyberbullying, 19 respondents
or 8% felt depressed, 18 respondents or 7% felt anxious, 17 respondents or 7% felt sad, 40
respondents or 16% were angry, 32 or 13% lost their self-esteem, 1 respondent wanted to
injure themself, 11 or 4% thought about suicide. 109 respondents or 44% answered that they
did not feel these specific consequences on their mental health.

Effects on physical health

Out of the 247 respondents who reported being the target of cyberbullying, 44 respondents
or 17% had insomnia, 13 respondents or 5% could not eat, 20 respondents or 8% had
stomach-ache, 171 respondents or 69% answered that they did not feel these specific effects
on their physical health.

Recognizing and identifying with the role of aggressor or bully

Out of the total number of 317 respondents, 44 or 14% identify themselves as aggressors or
bullies, while 273 or 86% stated that they had not been aggressors on the Internet.

There were 20 girls and 24 boys among the perpetrators of cyberbullying and violence.

Among the respondents who identify as aggressors and bullies, 30 are heterosexual, 2
homosexuals, 2 asexuals, and 10 refuse to say/do not know.

Among the respondents who declared themselves as persons with disabilities, as many as 11
out of a total of 23 or 48% declared themselves as aggressors or bullies on the Internet.

To the question: "Do you know any of your classmates who was a victim of cyberbullying?",
144 or 45% of the total number of respondents said yes, while 173 or 55% said no.
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CONCLUSIONS

1. There is no definition of the term cyberbullying on national level.

2. Children aged 15 to 18 use an average of 5 hours a day on social media.

3. Out of the total number of respondents, 78% said they had been a victim of
cyberbullying.

4. There are many forms of cyberbullying, such as sending abusive messages and
humiliation on social networks, SMSs and chat, calls from unknown numbers,
blackmail, threats, identity theft, sharing photos with sexual connotations.

5. Although gender targeting has not been detected, females and people with different
sexual orientations and gender identities appear to be more susceptible to

cyberbullying.

6. A taboo subject has been detected among Muslim children regarding gender
expression and sexual orientation.

7. Many of the children who were cyber-victims experienced some negative effects on
their emotional, physical, or mental health, and as many as 11 people said they were

considering suicide because of cyberbullying.

8. More than half of people with disabilities identify as aggressors.
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RECOMMENDATIONS

1. Define the significance of cyberbullying at national level.

2. To conduct trainings by the competent educational institutions so young people up to
the age of 18 reduce the time spent on social media.

3. The state should establish a mechanism against gender stereotypes and promote
gender equality through various school and extracurricular activities among young
people.

4. In the Comprehensive Sex Education programme, special attention should be paid to
the study of different sexual and gender identities in order to locate a forbidden
(taboo) topic among the respondents, especially among children who come from
Muslim families.

5. To establish a mechanism for prevention of hate speech, discrimination, and violence
in all its forms and shapes, through various systemic programmes for raising
awareness of parents, teachers, and all participants in the education system.

6. To establish a programme for active inclusion of persons with disabilities in a number
of activities and their inclusion and socialization, as well as sensitization of students to
accept diversity.

7. To establish mechanisms for early detection of symptoms of adverse effects on the
mental and emotional health experienced by cyber-victims.

8. To establish an alarm system and SOS lines, and urgent psychological support that will
be based on trust between a student and an authorized person from the school in

order to support the cyber-victims.

9. Trainings and workshops on digital rights and responsibilities as well as the
consequences of cyberbullying among young people, both children and parents.
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THIRD PART

Hate speech between fan groups

The presence of hate speech at sports matches is a serious problem that initiates violence and
misconduct that can escalate into hooliganism.'® The problem of hate speech at sporting
events is widespread throughout the world. In 1985, the Council of Europe adopted the
European Convention on Violence and Misbehaviour at Sports Events.'? It sets out a positive
commitment by member states to prevent and combat violence and misconduct by
spectators at football matches. At the same time, it is required to undertake legal and
constitutional changes that will ensure the formulation and implementation of measures to
prevent and control violence and misconduct of spectators.

Within the project "Joint Action against Hate Speech", cooperation was predicted with fan
groups from the cities of Bitola, Shtip, and Tetovo. For that purpose, three focus groups with
the fan groups from these cities were planned to be conducted.?° The methodology according
to which the focus groups will be conducted was previously determined.

The work with these fan groups was designed to openly approach these formal and informal
groups, to perceive the essence or the source and motives of hatred for these local fan cores,
and to strengthen the fight against hate speech in sports. From this work with the fan groups,
there are some expected things — concepts for strengthening the educational, social, and
cultural measures and strategies for preventing hate speech at sports competitions,
organizing publicity campaigns in each participating country, with the participation of popular
players, to encourage atmosphere of tolerance.

The project team spent several months preparing and trying to establish contacts with the
representatives of the target fan groups. There were telephone conversations, attempts were
made for direct meetings, but the contact persons from "Chkembari" from Bitola and
"Falanga" from Shtip announced that they do not trust anyone and do not want to cooperate
with anyone. Cooperation was realized only with the fan group "Vojvodi" from Tetovo.

8 Hooliganism generally refers to destructive, aggressive, and criminal behaviour that is associated with sports
fans

19 https://www.coe.int/en/web/conventions/full-list?module=treaty-detail&treatynum=120

20 Chkembari from Bitola. Vojvodi from Tetovo, and Falanga from Shtip.
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FINDINGS FROM THE CONDUCTED FOCUS GROUP __

1. Focus group profile

The focus group was attended by 7 participants of different ages, all males — the oldest was
47 years old and the youngest at 23 years old — all from the fan group "Vojvodi". In terms of
ethnicity and nationality, all participants were Macedonians who speak Macedonian
language.

2. Key findings

All participants feel a deep connection with the fan group, with a strong sense of unity and
belonging to that community. They feel strong and safe because they are part of the group.
Some of them have not missed a match played by the Football Club "Teteks". They all became
fans at a young age, inspired by older friends, brothers, and neighbours. Younger members
are currently more active, they learn from older ones, and they want to be like them. They
are open to new members and to expanding the group.

They have two fan songs that are their favourite, originally sung by "Vojvodi". The first one is:
" N3ne3n, momue, NpaBo Ha Tepaca v nosapasu ja MouesaTa paca" (Come out, boy, right on
the terrace and greet Goce's race) and the second one is: "Haw kny6, Haw rpag, Ham HU
npunara" (Our club, our city, it belongs to us).

Their favourite moment is the victory over "Shkendija" in the final of the 2015 Cup. They point
out that there is fan rivalry at the matches, but they are often undervalued on national and
religious grounds by burning flags, chanting slogans, shouting Karpalak,?® Vejce,??
"Macedonian girl, a big wh*re" and the like, and have the feeling that their rival fans Balistite
do not respect the country and insult it. They indicate a division between Albanians and
Macedonians in Tetovo.

They do not trust the police; they consider that they are discriminated against and that the
police protect the Albanian against the Macedonian population. Due to the lack of trust when
it comes to the police, they do not report the cases, but even those that are reported have no
end. They believe that the police deliberately incite interethnic tensions and change the
routes of movement of the fan group "Vojvodi", thus taking them to the Albanian part without
considering the security. In the matches FC "Teteks" vs. FC "Shkendija", "Vojvodite" as a
smaller group, always come out last from the stadium, and the Albanian fans are the first to

21 Karpalak massacre — the largest massacre of soldiers in the 2001 military conflict.
22 \/ejce massacre — the bloodiest and most brutal massacre in 2001, in the recent Macedonian history.
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go out. They consider that discrimination and that nowhere in the world is it a practice for the
smaller group to come out last.

They point out that acts of hatred also occur, such as the stoning of the homes of the
Macedonian population by "Balisti". They say that this is happening in front of the eyes of the
police, but unfortunately no proceedings are conducted at all regarding these incidents, and
for those for whom there are proceedings, there is no court resolution.

They are revolted by the fact that although Tetovo has three city stadiums, FC "Teteks" does
not play at any of them. The three stadiums are under the possession of the Municipality of
Tetovo, are given to the Albanian clubs, and are transferred to local authorities. They point
out that they feel hurt due to the fact that FC "Teteks" does not play at the City Stadium,
which was built by their parents with self-contribution as workers in the Textile Factory
"Teteks". They say that they decided to mobilize and start a petition for this problem.

Comments:

= | am from the younger ones, | have been a fan for more than 5-6 years, we learn from
the older ones, and we watch them. They are what we want to be and to keep the
name Vojvodi as it deserves. They have kept it and we want to keep it even more and
even better.

= You become one as a child. No one can force you. Either you are or you are not. There
is an old saying: "You do not become a Duke; you are born a Duke".

=  We have friends, companionship, community. But there are many flaws, you are
shamed, you represent everything that is not beautiful; in fact, that is how you are
characterized.

= Yes, we built a house, but we did not take pictures or promote ourselves, and we also
do a blood donation campaign. And we plan to make a humanitarian organization and
to work, that is the plan.

= There was humiliation, severe humiliation, Vejce, Karpalak, Balisti with slogans, with
cars, with choreography. We react violently, but everything depends on the police.
Provocations are mostly on national and religious grounds.

= Flags are set on fire, a child will be beaten on the way. It will be reported, but it will be
covered up. It's like this non-stop, they were protected bears.

* At the celebration of the 30t anniversary, when | was returning home, | was stopped
at a traffic light and attacked (points with his hand to his nose).
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Well, there is discrimination in every game. Vojvodi were at the end of the game, they
were always stopped so Balisti can leave the place first, and then Vojvodi. Everywhere
in the world, the smaller group is released first. If we are 1000, and they are 15,000,
you cannot let them go first. And they are ready with rock that they throw; they can
beat us up in 15 minutes. And this is during every Shkendija-Teteks derby. After that,
they are out all over the city, and we wait for an hour, an hour and a half. We are
waiting for someone to tell us that they went home.

| did not report because the doctor in the hospital was the leader of Balisti (laughs).
Two police officers were also theirs. We have reported minor incidents, but the
perpetrators cannot be identified. The case is always in a drawer.

We are the oppressed side of the police. They can hit us. Because on the other side
they cannot.

We are real second-class citizens, that is how we feel. It is like that in Skopje. Not only
as fans, but also as Macedonians. Everywhere, even in the hospital.

| have reported threats from the Facebook page of Balisti. Those threats lasted for a
month. | consulted with an inspector what to do. And they wrote me messages, | see
you, now you are going along the kindergarten, your day will come, we will kill you...
and this is every day. And | reported to forensics, with my phone. They took pictures
of the messages and told me that maybe | had also provoked them, that | had replied
to them and deleted the messages. And | did not reply. Both of them were Albanian
police officers and they told me that | had provoked them. And they told me that they
would see what they could do. They have not texted me since then, but | have not
received any answer as to who they are, what they are, or whether they have been
caught.

Currently, neither Teteks nor Ljuboten have a stadium, out of three stadiums. | do not
know how the documents were lost. Now Teteks plays as a host in Bogovinje, in the
villages. They are forbidden to play in Tetovo. | was raised there, and our parents built
it. It is unfortunate, the politics is everywhere.
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CONCLUSIONS

1. The fan groups do not cooperate with all external groups of institutions and
individuals, including the civic society sector.

2. There is a greater involvement of younger fans in fan activities.

3. As a result of the social division based on ethnicity, there is a feeling of impatience,
intolerance, and discord among the fans based on ethnicity and religious beliefs.

4. There is distrust, insufficient communication and cooperation between the fans and
the police; hence, the negative perception of the police work among the fans.

5. There is a collective potential among the fans and a greater desire to organize
charitable and humanitarian actions.
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RECOMMENDATIONS

Educational, social, cultural measures and strategies to be strengthened to prevent
hate speech and acts of hatred between fan groups.

Holistic approach at the institutional level aimed at integrating plans and strategies to
combat hate speech and hate crimes motivated by sporting events.

Efficient and effective cooperation between concerned parties (fan groups, sports
clubs, local government, police, etc.) in order to reduce hate speech and intolerance,
including reporting and recording incidents.

Raising awareness through the implementation of campaigns that will influence the
change of mentality, pointing out to the general public about the dangers of hate
speech, establishing a mechanism for registering and reporting cases of hate speech
at sports competitions.

Fight against the impunity of hate speech at sports matches through continuous
reporting of cases.

The solidarity and the high level of organization of the fans as a positive example for
the implementation of socially responsible actions.
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