DOES THE STATE LABOUR INSPECTORATE
EFFICIENTLY SAFEGUARD WORKERS' RIGHTS?

Infographic covering the period August 2018 - March 2019

Number of requests submitted for extraordinary inspection surveillance: 45

@ number of cases where the Inspectorate found
violation of workers’ rights

26 number of cases where the Inspectorate DID NOT find

violation of workers’ rights

1 . number of cases where the response is pending

Content of responses received following the extraordinary inspection surveillance conducted

Responses containing only a note drafted
by SLIResponses containing only a note

] Responses submitting all documents
relating to the surveillance conducted

Regional Units of the State Labour Inspectorate that received requests
for extraordinary inspection surveillance:

‘ Strumica 2 Resen 1

Ohrid 2 ‘ Demir Hisar 1

Subject of the inspection surveillances

Violation of the right to daily break
Transformation of Employment Contract
Payment of lower salary than the agreed one
Occupational Safety and Health

Unlawful termination of labour relations
Unregulated labour relations

Issuance of salary calculations
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Delayed salary payment  SE—
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Recording overtime work  E——————————
Payment of overtime work
Payment of minimum salary S —

Annual leave payment

. Number of inspection surveillances

Waiting time to obtain response on the request submitted
for extraordinary inspection surveillance:

- Necessary time for SLI to submit responses on requests submitted
for extraordinary inspection surveillance
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Less than 15 days 15 - 30 days 30 - 45 days More than 45 days
= Number of responses

Waiting time to obtain response from SLI on requests
for extraordinary inspection surveillance for which no response has been granted

5

Less than 15 days 15 - 30 days More than 30 days

Recommendations

The State Labour Inspectorate should sooner and more diligently treat the requests submitted for extraordinary
inspection surveillance, aiming at more efficient safeguard of workers’ rights.

To enlarge and improve the transparency of the work, the State Labour Inspectorate should send all the documents
of the inspection surveillance conducted (Minutes of the inspection surveillance conducted, payment order, and alike)
to the submitters of the extraordinary inspection surveillance.

The State Labour Inspectorate should improve the openness and the accessibility for the workers, by introducing
functional telephone lines in all regional units and by introducing the possibility of anonymous electronic requests
for raising extraordinary inspection surveillance.

The cooperation should be improved of the State Labour Inspectorate with all active stakeholders in the process
of safeguarding and advancing workers’ rights, such as trade unions, the employers’ organisations and the civil
society organisations.
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