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There were 4,006 of refugees and migrants in Serbia in 

February (UNHCR data, February 19
th

, 2018). Most of them 

(94%) are accommodated in 18 transit-reception and asylum 

centres, while others stay in Belgrade or in the areas close to 

borders with Croatia and Hungary. During the second half of 

February, UNHCR registered 144 new arrivals, 60% coming 

from the direction of Macedonia, 26% by airplane and 16% 

from the direction of Bulgaria.  The majority were the 

Iranians (29%), Pakistanis (28%), Afghans (18%), Syrians 

(10%), and Iraqis (28%).  

The aim of this Report is to present the current situation regarding the protection of human rights and freedoms of migrants, refugees and 
asylum seekers passing through, or staying in Serbia and Macedonia. The data in this Report were obtained from 24 civil society organisations 
from Serbia and Macedonia, within the “Help on the Route“ network.  

 

Situation in Serbia 

During the last week of February, due to low 

temperatures, there were fewer refugees in the park in 

the centre of Belgrade. They were mostly single men 

from Afghanistan, Pakistan, Algeria and Morocco, with 

only a few Kurdish families. In Miksalište there are more 

and more Iranians, both single persons and families, who 

come by airplane to Serbia. There are also many people 

who have illegally tried to cross the border and failed, so 

they returned to Belgrade. 

By the beginning of February, the police actions were 

carried out in the Reception Centre Obrenovac and the Asylum Centre Krnjača. On that occasion, fingerprints were taken 

of persons who were illegally located in the centres. The persons for whom that action was conducted did not receive any 

documents from the police nor were they allowed to express their intention to seek the asylum; they only got pieces of 

papers with their handwritten names on them. 

Changes in the number of people accommodated in the reception centres are visible. A large number decides to go and 

try to cross the border illegally, but they are most often caught in Croatia or Romania and then returned to Serbia. The 

returned families are usually returned to the same reception or asylum centre in which they previously resided. 

Due to the completion of the project through which the centres for social work in Obrenovac, Palilula and Voždovac 

employed field social workers, as the case managers, there was a problem in the protection of unaccompanied minors in 

Belgrade. There are numerous reports of physical and sexual abuse of unaccompanied minors in Krnjača. The police are 

not permanently present in the centre and come only if an incident occurs. Although they were separated into different 

barracks, it did not resolve the issue of security. Likewise, the problem continues to be that adult refugees are pretending 

to be underage and are therefore accommodated in the same rooms with actual minors.  

There was a tendency of anxiety increase among unaccompanied minors, as they themselves state, due to the uncertainty 

of their situation and concern for the future. The situation is additionally aggravated by the pressure and expectations of 

the families who remained in the countries of origin. Several of them state that they were left without sources of funding 

by families due to their long stay in Serbia and the inability to return the money spent by working and earning. Another 

uneasiness was the reduction in the number of migrants allowed the access to the asylum procedure in Hungary. 

Access to the asylum procedure is still problematic. This applies in particular to persons accommodated in the reception 

centres, who find it difficult to move to the asylum centre, bearing in mind that the Department for Foreigners of the 

Ministry of Internal Affairs does not determine which persons have a true intention to remain in Serbia and seek asylum 

when they issue them the certificates, and the Asylum Office does not conduct procedural actions in the reception 

centres. In certain segments, the asylum seekers are deprived of certain rights provided for by the Asylum Law and other 

regulations pertaining to foreigners. In particular, some state authorities are often unable to fully meet the needs of this 
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category of foreigners. There is a need for further capacity building 

and improvement of work of state authorities responsible for 

protection of foreigners in Serbia. 

The beneficiaries are mainly informed about the asylum procedure 

through international and non-governmental organisations dealing 

with the protection of migrants' rights. Thanks to good co-operation 

between organisations, basic information is provided and migrants are 

referred to the relevant instances in charge of assistance in fulfilment 

of the desired rights. 

Accommodation of refugees and migrants 

The situation in the centres has not changed significantly in relation to 

the previous period. The total accommodation capacities in February 

were not fully filled, but a large number of persons were 

accommodated at the Asylum Centre in Krnjača, and in the reception 

centres in Obrenovac and Preševo. Different nationalities are quite 

often placed in the same rooms, so that not even the minimum privacy 

is ensured. Verbal conflicts and fights are frequent. The principle of 

family unity is generally respected when they are accommodated in 

the centre. 

Migrant children at schools  

In February, around 450 children attended primary and secondary schools in Serbia. In addition, about 50 children in the 

centres in Sombor, Subotica and Kikinda have regular classes three times a week in the centre. 

Children, who arrived in the reception and asylum centres after New Year, started 

attending school and fit in quickly, the rest of the children welcomed them well, and 

apart from the problems with the follow-up of curriculum in Serbian language, 

everything else they liked and they did not find it difficult. Newly arriving children 

are successfully integrated into regular classes at schools. They got school supplies 

on time, they were assigned to classes already attended by several other children 

from the centres, and they were given additional support in completing school 

obligations and homework, both by their peers and by the camp staff. Also, their 

parents are very satisfied with the way in which children are treated and notice very 

positive changes in their children. 

Schools still appreciate direct support, so the quality of education is much better in 

smaller towns and in Belgrade schools that were in the first phase of the project, 

while the new ones do not manage too well. Among children and parents there is a 

positive attitude towards schools and they are satisfied, but much more could be done if the problems of transportation 

and logistic support would not affect attending classes. The work is being done at additional empowerment and inclusion 

of parents. In some centres, it will not be possible to involve volunteers any more, so it is necessary that families take over 

that role. 

Forced pushbacks 

Many families tried to cross the border with Croatia in February. We convey the testimony of the father of three small 

children from Afghanistan: "After the smuggler left us in a forest near the border, we walked almost all day through that 

forest, certainly more than 20km. It was very cold and the whole group was scared. At one point the police appeared, they 

introduced themselves saying who they were, and told everyone that we were now arrested. They were very rough 

towards everyone; even one pregnant woman was struck. The children were not beaten, but they dragged them and 

pushed them. They took us to the police station, asked if we wanted to seek the asylum, and after we confirmed that, they 

took us data and fingerprints. They told us that they would transfer us to one of the camps, but they only deported us back 

to Serbia." 

"My child is very cheerful when she 
gets up in the morning since she 
attends school and she is looking 
forward to spend time with her 
peers who have all accepted her so 
well. Now she wants to learn 
Serbian and she refused that 
before. “- S.J. (32) 

"I notice that my son has become 
far more responsible and active 
since he started attending school. 
He talks about friends he met there 
all the time. “- M.B. (27) 

 
 

An unaccompanied minor (F.A., 17) who was taken 
fingerprints in the police action, was given the 
opportunity by the police station Savski Venac in 
the period following the action to express his 
intention to seek the asylum and to be sent to the 
Asylum Centre Krnjača. Several times this minor 
addressed the organisations at site with the 
request to be accommodated in Krnjača to be with 
his younger brother. However, a field social worker 
estimated that he was an adult, even though F.A. 
claimed he was underage. At one point, the minor 
managed to illegally enter the Asylum Centre 
Krnjača. After the police action was carried out, the 
minor addressed again a non-government 
organisation which contacted the Centre for Social 
Work and the PS Savski Venac to allow him to 
express his intention to seek asylum. After several 
delays, the police station officers contacted the 
Centre for Social Work under their official duty, 
and the minor expressed his intention to seek 
asylum. On that occasion, he received the referral 
note for the Reception Centre Preševo. However, in 
co-ordination with the Commissariat, the minor 
was nevertheless sent to and accommodated in the 
Asylum Centre Krnjača together with his younger 
brother. 
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The situation in Macedonia 

During the course of February, the situation in Macedonia changed 

its dynamics and an increased flow of refugees was noted within the 

transit camps and outside of them. For the first time after a certain 

period, the numbers of refugees which stay in the transit camps 

rose up to 50. Although mostly male adults, in some cases there 

were women traveling with their spouse or family member and 

children, as part of families or unaccompanied. The predominant 

countries of origin are Syria, Afghanistan, Pakistan, Iran and Iraq. 

However, refugees/migrants coming from Algeria, Libya and 

Bangladesh were registered in smaller numbers in the transit camp 

in Tabanovce. In two surprising cases migrants from China, 

Cameroon, India and Nigeria arrived at the camp. It is interesting to 

note that in the past few months Turkish citizens have been noted 

on several accounts as refugees/migrants in Macedonia, using the illegal crossing on the refugee route. During this 

month, a larger number of groups and individuals which transit through Macedonia are coming from Greece, using 

smugglers, while a smaller number of refugees and migrants returning from Serbia have been registered. 

In the transit camp in Vinojug, Gevgelija 48 refugees were accommodated half-way through February, out of which 

17 men, 9 women and 22 are children. On three occasions, bigger groups were brought to the camp: 24 refugees 

who crossed the Macedonian- Greek border on foot and claimed to have paid the smugglers 2,200 euro were 

brought on the 6th, but were left far from the arranged location. Most of them were returned to Greece, only 2 

Syrians were accommodated in the camp. The next day, 16 refugees coming from Pakistan were brought and were 

caught by the police in the near-by villages. Five of them were the same persons who were caught the day before. 

During the night of the 14th, a group of 26 refugees originating from Iraq were caught near Gevgelija. The group was 

composed of 5 families with women and children. Unlike this situation, in Tabanovce, Kumanovo, only 4 women and 

about 10 children were present throughout the month. Their stay in the camp is for a relatively short period of time 

(a few days at most) after which most of them are transported back to Greece on their own demand.  

By February 23rd, 43 refugees who arrived in the previous days, submitted an asylum claim. Out of that number, 26 

were initially interviewed by the Asylum Sector and interviews with the rest will follow. By the end of the month they 

were still not transferred to the Reception Center for asylum seekers. It is expected for the transfer to take place in 

March.  

Due to the increased number of refugees, especially children in the camps, non-governmental organisations have 

been organising creative and educational activities for children and women. The hygiene in the camps has been 

regularly satisfactory and they are provided with all necessary means, clothing, food and medical care. Due to 

technical difficulties, the internet connection in both camps has broken down. By the 

end of the month, the problem was still not resolved and the refugees that reside in 

the camps do not have means of communication or access to information. In both 

transit camps, the number of police officials is reduced to minimum, despite the 

increase in number of refugees.  

Mixed patrol police forces are noted in the camp in Vinojug, Gevgelija and the 

surrounding villages. During February the police officials from Croatia, the Czech 

Republic and Austria were also present.  

In Tabanovce, regular coordinating meetings are held between the civil society 

organisations which operate and the relevant institutions. Meetings have been held 

with the border police and the Ministry of Labour and Social Policy during February, 

with regards to the situation at site, and the needs and necessities of the refugees 

who found themselves in this region.  

One day, 3 adult men, all 
from Afghanistan, arrived 
in the camp in Vinojug, 
Gevgelija. They left their 
home country 3 years ago 
and came to Turkey 
through Iran. From Turkey 
they crossed to Bulgaria, 
where they were heavily 
beaten by the Bulgarian 
police officers. They have 
visible scars and one of 
them claims to have lost 
sight on one eye, due to the 
injuries from the beating.  

 
 
 

 

 

Transit camp Vinojug, Gevgelija 
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RECOMMENDATIONS 

For Serbia: 
o It is necessary to continue efforts aimed at ensuring the observing of the right to asylum and access 

to the procedure, as well as efficient asylum procedure and protection of persons who need 
international protection.  

o Adequate protection should be provided to those refugees and migrants who are outside the 
system, who are not registered or accommodated in the way that will enable them to exercise 
their basic rights.  

o Preventing of smuggling and human trafficking remains high on the list of priorities, with 
advocating prevention of harassment of refugees and migrants by the authorities or civilians along 
the refugees’ route. 

o An efficient providing of comprehensive assistance requires co-ordination of activities between the 
civil society organisations and service providers from the public sector. The feasibility and impact of 
activities reach the maximum if they are co-ordinated between all the key stakeholders. 

o The activities of information dissemination, linking, learning about and intercultural exchange are 
of great significance in order to bridge the distance between local and refugee communities. In the 
context of the beginning of the school year it is important to inform and co-operate with parents of 
local children and refugee children for the purpose of better preparation and preventing of 
misunderstanding, prejudice and fear. 

o Basic human rights and freedoms of refugees and migrants should be promoted, observed and 
protected at all times by all the institutions and citizens.  

o It is necessary to invest efforts to prevent discrimination towards migrants and to respond 
adequately to cases of proven discrimination so that they do not repeat. 

o There is a large need in the reception and asylum centres to organise free time and provide for 
occupational, recreational and other activities for migrants.    

For Macedonia: 

o The illegal deportation of refugees towards Greece is still a practice of the Macedonian police that 
needs to be terminated 

o There is a necessity to increase the number of police officials within the transit camps due to the 
increased number of refugees in order to guarantee for the safety and security of everyone  

o The establishing of an Internet connection is much needed given that is the only source of 
information and communication of the refugees who stay within the transit camps 

 


